
Es ta blis hme nt $25.00 to $40.00

Re conne ction (De linque nt) $30.00 to $40.00

Afte r Hours  S e rvice  Cha rge $30.00 to 45.00

Me te r Re -Re a d (If Corre ct) $20.00 to 30.00

La te  P a yme nt Cha rge  (P e r Month) 1.50% to $5.00
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IN THE MATTER OF APPLICATION OF
SANDARIO WATER COMPANY INC., FOR
AN INCREASE IN WATER RATES

DOCKET NO. W-01831A-16-0197

COMPANY'S MEMORANDUM
REGARDING SERVICE

CHARGES
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S a nda rio  Wa te r Compa ny, Inc. ("S a nda rio" or "Compa ny") he re by file s  th is

me mora ndum to a ddre s s  is s ue s  ofte n ra is e d by S ta ff during the  ra te  ca s e  dis cove ry

proce s s  re que s ting s ma ll wa te r compa nie s  to jus tify propos e d s e rvice  cha rge s . The

Compa ny be lie ve s  this  informa tion will provide  both the  Court a nd S ta ff the  a na lys is

ne ce s s a ry to a dopt the  cha rge s  propos e d by the  Compa ny.

P le a s e  provide  jus tifica tion a s  to why Compa ny ne e ds  the

following fe e  incre a s e s ?  P le a s e  do not compa re  s imila r Compa nie s  be ca us e  e a ch

Compa ny is  unique . Te ll me  the  re a s on why the s e  incre a s e s  a re  ne e de d.

S ta ff Qu e s tio n  -

1
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Company Res pons e - See Attachment 1 (schedule  analysis  of cost components  of

service charges). Each cost component is  segregated and assigned minutes to complete

each task. The increases are  needed to bring the charges more in line with the actual cost

to provide  the  service . The  time a llotted to comple te  certa in tasks  are  fixed in na ture , and

other tasks  a re  variable . For example , the  time required for the  technician to tum on or

off se rvice  and the  time  for adminis tra tive  s ta ff to run reports  a re  ve ry s imila r from utility

to utility. The  ta sks  tha t will va ry from utility to utility include  the  te chnician drive  time

(l minute  per mile ) based on the  dis tance  to trave l to the  sys tem. In addition to the  trave l

time required, there  is  a  mileage expense  component, which is  ca lcula ted for a  round trip

a t $0.58 per mile .1 1

12
1.1 Establishment - 80 minutes

13

14
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•
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Tota l cos t is  comprised of:

Adminis tra tive  tota l, including a ll non-technician work in the  office  a t the

administra tive ra te  ,

Technician tota l, including drive  time and time needing to perform the  task a t the

technician ra te , and

Mileage  for a  34-mile  round trip a t $0.58 pe r mile .

The cost to establish a  new customer takes an estimated 80 minutes and costs $52.89.

Accordingly, the  Company now requests  the es tablis hment fee be increas ed from the

current $25.00 to  $50.00.
22

23
Reconnection (Delinquent) - 96 minutes

24

25
•

26

27

1.2

Tota l cos t is  comprised of:

Adminis tra tive  tota l, including a ll non-technician work in the  office , which

consis ts  of up to the  minute  payments , shut off lis ts , and customer complaints  a t

the  adminis tra tive  ra te ,
28
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Technician tota l, which includes  drive  time  for two round trip vis its  to the  sys tem,

as well as  the  time to complete  both tasks a t the  technician ra te , and

Mileage  for two 34-mile  round trips  a t $0.58 pe r mile .

The cost to reconnect a  customer for non-payment takes an estimated 96 minutes and

costs  $84.44. Therefore , the  Company now requests  the reconnect fee be increas ed

from the  current $30.00 to  $60.00 to more  approximate  the  cost of two trips  to the  sys tem

to disconnect and reconnect and the associated mileage. This service charge should be

high enough to encourage customers to pay the  bill prior to the  actual disconnect process.

9

10 After-Hours Service Charge - 60 minutes

1 1

1 2
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2 1

1.3

The  tota l cos t is  comprised of:

Adminis tra tive  tota l, including a ll non-technician work in the  office  a t the

administra tive ra te  ,

Technician tota l, including the  drive  time as  well as  the  time to comple te  the  task

at the  technician overtime ra te , and

Mileage  for a  34-mile  round trip a t $0.58 pe r mile .

The cost for after-hours services takes an estimated 60 minutes and costs  $55.97.

Therefore , the  Company now requests  the after-hours  s ervice fee be increas ed from the

current $30.00 to $55.00 to more  approximate  the  cost of overtime labor costs . This  fee

should be high enough to compensate  the Company for expenses incurred outside the

normal business  hours .

22

23

24

This  charge  is  primarily used by customers  turned off for non-payment who are

unwilling to wa it until the  planned reconnection the  following bus iness  day. However,

the  customer is  willing to pay an extra  fee  per the  tariff to get reconnected after hours  the

same day they are  disconnected. Due to the many demands on the technician's  schedule ,

they are  rarely able  to re turn to the system the same day to reconnect during regular

business  hours , and therefore  most times it must be  done after hours . Thus, this  extra

25
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1

2

work must be  completed after the ir regularly scheduled responsibilities , and technicians

are  pa id time and ha lf to drive  to the  s ite  and perform the  work.

3

4 1.4 Meter Re-read (If correct) - 69 minutes
5

6 •

7

8
•
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The tota l cos t is  comprised of:

Adminis tra tive  tota l, including a ll non-technician work in the  office  a t the

adminis tra tive  ra te ,

Technician tota l, including the  drive  time as  well as  the  time to comple te  the  task

at the technician rate , and

Mileage  for a  34-mile  round trip a t $0.58 pe r mile .•

1 1

12

13

14

15

16

The cost for meter re-read services takes an estimated 69 minutes and costs $49.22.

Thus, the  Company now requests  the meter re-read charge be increas ed from the

current $20.00 to  $40.00. This charge should be high enough to compensate the

Company for expenses incurred as  a  result of customer request, which is  usually the

result of the  cus tomer fa iling to acknowledge  a  leak on the ir property.

17

18 1.5 Late Payment Charge - 25 minutes

19

20

2 1

22

23

24

The tota l cos t is  comprised of adminis tra tive  work a t the  adminis tra tive  ra te  to de termine

up to date  payments received and apply the la te  fees to customer accounts . The cost to

bring payments  current as  of assessment time, application of la te  payment fees to

customer accounts , and follow up phone calls  takes an estimated 25 minutes . The

estimated cost is  $8.33. As of la te , small utilities  have  been requesting a  $5 fla t amount

la te  charge  per month instead of the  1.5% of the  balance , which is  an immateria l amount

and does  not cover the  cost of the  applica tion of the  fees  and follow up ca lls . For

example , a t the  1.5% ra te , the  la te  fees  on a  $35.00 bill would be  $0.53, which is  not a

deterrent. The 1.5% rate  should be reserved for the  deferred payment arrangements.
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2.0 Comparison with City of Phoenix

The  City of Phoenix ("City") is  the  la rges t wa te r provide r in the  Sta te  of Arizona .

As such, the  City benefits  grea tly from economies  of sca le , especia lly when compared to

small wa te r companies . A ta riff for se rvice  cha rges  could not be  loca ted. But the

Company learned the  City applies  a  $59.96 charge when the  meter is  turned-off due to

non-payment. In other words, the  City charges $60 to disconnect the  customer regardless

if the  meter is  reconnected. To re-establish service , the  customer must pay a  $100

deposit, the  tum off fee , and a ll pas t due  amounts . The  City does  not offer a fte r hour

services  of any kind. If se rvice  is  disconnected, the  cus tomer must wait for the  City

technician to restore  service during regular business hours after payment is  made and a

work order is  issued to the  technician. This  process can take several days.

The Company understands that each Company is unique and fees should not be

es tablished by comparison to other water providers . However, the  comparison with the

City illus tra tes  tha t the  Company's  proposa l is  reasonable . In fact, the  Company's

proposed service  appears  to provide very favorable  customer service .

3.0 Conclusion

The above service charges are reasonable and are justified by a detailed cost

analysis  specific to the  Company.

RESPECTFULLY SUBMITTED this  19111 day of August, 2016.

MOYES  S ELLERS  & HE NDR IC KS

S te ve e re

4

5

6

7

8

9

1 0

1 1

1 2

1 3

1 4

1 5

1 6

1 7

1 8

1 9

2 0

2 1

2 2

2 3

2 4

2 5

2 6

27

2 8

Origina l and thirteen (13) copies
of the  foregoing filed this  19'** day
of Augus t, 2016 with:
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Docke t Control
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoe nix, Arizona  85007
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